GO REAL Go Real Membership Packages for Laundries

Why Become a Member of Go Real?

Increasing customers to your laundry service and securing your
business is important fo you, particularly in the current financial
climate. You know that your service is beneficial for parents and
the environment and this is as important to you as your commercial
aims.

Selling a real nappy service within a dominant disposable market is
extremely challenging. Trying to raise awareness and effect
behavioural changes in parents, as well as run a successful
business, is both time consuming and costly.

Membership of Go Real will help to increase national awareness
and improve the market share of real nappies.

Providing a single point of contact for all washable nappy
promotions, expertise and advice, Go Real provides independent
services to directly support you and the target market you are
seeking to reach.

Your membership will not only provide you with excellent resources to support your product promotion, but
will also enable us to grow and develop more services to support you.

We are currently offering membership rates starting from as little as £100 +VAT, a year which will allow you
to access the existing, and many new services.

We will keep adding services and value to your membership, which at this low price represents amazing value
for money. Plans for national incentive schemes, trial packs and financial assistance are under way and will
help make choosing real nappies easier for parents across the country.

What will | get for my membership fee?

There are two membership options allowing you to select a membership level which best suits your company.
The membership services have been designed based on your feedback and are guaranteed to save you time
and money.

Inclusion of specific services will depend on your membership selection but some of the great services you can
expect are:

1. Use of New Branding

The new national branding is only available for use by members on promotions, products and websites. This
branding is at the forefront of the campaign, replacing the Real Nappy Campaign logo and used on all
national promotions. The new brand has quickly become established as the activities and services of the
project have increased.
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2. New Website

We have developed a brand new Go Real website to replace the WRAP Real Nappy Campaign version. The
new site incorporates some of the popular services from the Real Nappy Campaign, as well as providing new
and innovative functions.

With a fresh look and updated design, parents will be able to access:

increased information and practical advice on using real nappies
video guides

live, online advice,

forums

blogs from parents,

and of course the nappy finder to promote your business.
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As part of the new website, members have access to a members’ site to help support them in all of their real
nappy promotions. The members’ site enables you to build stronger relationships and gain more knowledge
of other projects, Local Authorities, health professionals, efc.

The members site holds a resource centre giving you access to a brand new photo library, artwork templates,
research and reports, PR templates and best practice guides. We also provide video guides which you can
upload to your own website.

3. Expert Nappy Advice

Let us support your nappy promotions by providing an expert advice service to your customers, providing
answers to all those difficult questions that can make people turn away from real nappies.

Go Real members gain access to a freephone number making it even easier for your target market to get
support in making a lasting nappy choice.

All Go Real members are able to advertise the new 0800 number and an information email on their own
promotions and websites.

('ReZoIve has helped us promote real nappies by providing the expert advice and administrative A
resources that we couldn't provide. We have been able to set up a freephone helpline, website and email
facilities which enables customers to easily access up to date information and advice from
knowledgeable staff. Using the services CRNP has to offer is ideal for any local authority who lack the
admin resources needed to promote real nappies."

\Nicky Mcinnes, Waste Management Officer, Devon County Council

4. Real Nappy Week Support

This year, Real Nappy Week will focus on strengthening the Real Nappy community, providing support and
encouragement to new and potential users.

Making use of social and digital media, there will be many exciting opportunities for you to get involved with.



i 5. National Representation of Real Nappies
Go Real provides an independent information service which represents and
promotes Real Nappies nationally. We carry out national promotions including PR,
attendance at major baby shows and ensure our website is prominent and easy to find.

Go Real has become a trusted source of independent information and advice, increasing the conversion rate
to real nappies and consequently increasing your potential customer base.

6. Free Nappy Finder Listing

The nappy finder is a useful tool which is accessed by parents using the website and used by the Go Real
team to signpost and refer customers to relevant organisations and companies. The functionality of the nappy
finder has been improved in line with the new website, allowing customers to not only search by location but
also by preferred product type or brand.

! Availability dependant on demand
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